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1. Introduction

This handbook is meant to serve as a quick reference manual for students who
intend to apply for PTPTN loan.

What is PTPTN Loan? 

The PTPTN Education Loan Scheme was created for the purpose of providing 
educational loans to students studying at local Higher Education Institutions. 
This education loan will allow students to pay in full or part of the tuition fees 
as well as the cost of living throughout the study period. At the same time, it 
opens up more opportunities for all students to pursue higher education. 

2. Criteria

a. Malaysian citizens only

b. Aged not more than 45 years on the date of application

c. Obtain the letter of offer from Sunway College by fulfilling the entry eligibility

requirements set by the Ministry of Higher Education Malaysia (MOHE) and

the Malaysian Qualifications Agency (MQA)

d. Attend a course that is approved by MOHE and registered with PTPTN

e. Attend a course that obtained the Certificate of Accreditation from MQA

and still within the validity period at the date of application

f. Confirmation must be obtained from PTPTN for students with different

qualifications

g. The remaining period of study at the time of application must not be less

than 1 (one) year

h. Has opened a SSPN-i / SSPN-i Plus account and a CIMB account

3. Participating Programmes

Diploma Programmes
Diploma in Accounting
Diploma in Business Administration
Diploma in Communication
Diploma in Computer Science
Diploma in Information Technology
Diploma in Interactive New Media
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4. Submission Dates for PTPTN Online Application

Diploma Programmes 

January Intake : 01 December 2021 to 31 December 2021 
01 January 2022 to 31 January 2022 

April Intake  : 1 March 2022 to 31 March 2022 
01 April 2022 to 30 April 2022 

August Intake : 01 July 2022 to 31 July 2022 
01 August 2022 to 31 August 2022 

For each intake, there are two submission dates available for applicants. If student 
applies during December 2020, the closing date will be 31 December 2020 and the 
status of the application will be available 7 working days after the closing date. For any 
unsuccessful application, students can re-apply before the next closing date (i.e. 31 
January 2021). 

5. Eligibility

The loan amount level is determined based on the eligibility below:

Categories Entitlement 

Bantuan Sara Hidup (BSH) 
Student or parent/guardian must be recipient of the BSH 

Maximum loan amount 

Monthly household income does not exceed RM8,000 
75% of the maximum 
loan amount 

Monthly household income exceeds RM8,000 
50% of the maximum 
loan amount 

General Guide (Full-Time Programmes) 

Education Level 
Total Loan Amount (Per Year) 

Maximum Loan 75% Loan 50% Loan 

Diploma RM 6,800 RM 5,100 RM 3,400 

Bachelor Degree 
(Arts) 

RM 13,600 RM 10,200 RM 6,800 
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The loan amount is based on the programme taken by the student. Please refer to 
Appendix 3 for the full Loan Amount offered by PTPTN. 

6. Application Procedures

6.1 Open Bank Accounts

All applicants are required to open (i) a saving account at CIMB Bank and (ii)
a Skim Simpanan Pendidikan Nasional (SSPN) account with a minimum
deposit of RM20 at any Maybank or PTPTN counter/website 
(https://www.ptptn.gov.my/esmas-open-acc-web/#/openAccount). 

Bank Type of account Remarks 

CIMB Savings account PTPTN loan shall be disbursed into 
this account. 

Maybank 
or any 
PTPTN 
Counter 

SSPN- i account 

     Or 

SSPN-i Plus account 

SSPN is the abbreviation of Skim 
Simpanan Pendidikan Nasional. It is 
compulsory to open this account if a 
student wants to apply for PTPTN loan. 

6.2 Purchase PIN 

Purchase a PTPTN pin number at any of the Bank Simpanan Nasional (BSN) 
branches or PTPTN website https://www.ptptn.gov.my/elmas-pin-purchase-
web/#/register at RM5.  

6.3 Submit Loan Application Online 

Students must personally submit their loan application online. 

At the time of application, student must have a valid Letter of Offer from the 
College and must be active in the programme of study. 

a) Visit the PTPTN website at http://www.ptptn.gov.my/.

b) Complete the PTPTN Loan Application Form online with accurate details.

c) Tarikh Mula Pengajian (Refer to Intake):- 1/1, 1/2, 1/4, 1/7 or 1/8

d) Submit the PTPTN Loan Application Form online before the closing date.

6.4 Online Application Status Check 

Approval status on the PTPTN website will be available 7 (seven) working days 
after the closing date. 

PTPTN will send a SMS to notify applicants on their loan status. 

a) Rejected online application

For any unsuccessful application, students can re-apply before the next
closing date.

b) Approved online application

The College will notify the students on their application status via the
Student iMail account. Students will need to download and submit the
Agreement to Registry office before the deadline given in the iMail.

https://www.ptptn.gov.my/esmas-open-acc-web/#/openAccount
https://www.ptptn.gov.my/elmas-pin-purchase-web/#/register
https://www.ptptn.gov.my/elmas-pin-purchase-web/#/register
http://www.ptptn.gov.my/
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6.5 Preparation of Documents 

a) This is applicable to students who decide to accept the approved online
application for PTPTN loan.

b) Applicants must note the following for the Approved Agreement:

(i) Purchase 2 (two) Setem Hasil for the agreements.

(ii) Sign both sets of agreements with black ink only.

(iii) Sign all pages which require signature.

(iv) Enclose the Letter of Offer as supporting document.

(v) Use a consistent date for all pages.

(vi) Do not stapler the agreements.

(vii) Do not amend the agreements using liquid paper or correction tape.

c) The agreements and supporting documents must be submitted and reviewed
by the Government and Corporate Liaison Unit (GCLU) Staff at Registry
office before the deadline given. Late submission will not be entertained.

d) The witness (Disaksikan oleh) will be a senior staff from the GCLU at Registry
office.

e) The College will submit the documents to PTPTN on behalf of the students.

7. Insurance Coverage

a) Students who received the PTPTN loan must hold the insurance coverage
provided to protect the loan based on the study period and loan repayment
period. The insurance will be deducted every semester when the loan is
disbursed.

b) Insurance company will be appointed by PTPTN.

c) The premium paid for insurance coverage will be deducted before the loan
amount is disbursed into the designated CIMB savings account.

8. Loan Approval and Disbursement

a) Once PTPTN has accepted all the submitted documents and approved the
loan application, the loan will be disbursed directly into the designated CIMB
saving account.

b) Generally, the first disbursement will be 1 (one) month after the approval of
documents.

c) Loan disbursement to students for the following semester will be made
based on the following conditions:

i. Still pursuing studies; and

ii. Passed the examination in the previous semester with CGPA of 2.0

and above
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d) The disbursement may be delayed due to students undergoing internship or
work placement.

e) In most cases, students may have to top up on the fees.

9. Loan Suspension

The disbursement of loan will be suspended in a particular semester due to any
of the following reasons:

a) Poor academic performance

(i) Average semester results below 40%
(ii) GPA below 2.0

b) Deferment of studies

10. Loan Termination

a) The loan will be terminated if a student fails to continue in the programme
of study as stipulated in the loan agreement.

b) When the loan is terminated, student is required to repay the loan amount
taken during the duration of study.

c) A written appeal must be submitted to PTPTN if the student is unable to
repay the loan amount taken during the duration of study.

11. Loan Cancellation

a) The loan can be cancelled if a student due to any of the following reasons:

(i) Received sponsorship from other organization(s)

(ii) Withdrawal from Sunway College

(iii) Change of programme

b) The student has to complete the “Borang Pembatalan Perjanjian”, which is
available on the PTPTN website.

c) The student is required to repay the loan amount taken during the duration
of study once the loan is cancelled.

12. Transfer of Programme

a) Students who wished to transfer programme throughout the study period
have to complete the “Borang Permohonan Pertukaran Kursus” which is
available on the PTPTN website.

b) The PTPTN loan can be transferred if the students are progressing to the
next semester in the new programme.
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13. Loan Repayment upon Completion of Studies

a) Students can apply for the PTPTN Loan for their degree programme if it is
a progression from diploma to degree programme, the application can be
made within the next submission date.

b) Students are required to begin their loan repayments 12 (twelve) months
after the completion of studies.

c) Interest is charged at 1% per annum on the total loan amount.

d) Loans can be repaid via the PTPTN website or any PTPTN branch and
counter, auto deduction using credit/debit card, or monthly deduction by the
employer.

e) Degree students who achieved First Class Honours may have their loan
converted into full scholarship. Students will have to complete their studies
within the 3 years study period.  Extension of semester will not be eligible
for the waiver or any payment from PTPTN. Submission to waive the loan
into a scholarship has to be made within 12 months after the Graduation
Ceremony. Students has to apply the waiver via the PTPTN website.

14. Further Information

a) Should you require further assistance from the College, please drop by the
Information Centre at Level 6, Sunway College Velocity

Staff in Charge Contact Number Email Address 

Ms. Kathy Lim

admissions-scv@sunway.edu.myMs. Charnice Low

Ms. Hilda Edward 03-9770115 (1118)

b) You are also encouraged to go to PTPTN’s website at www.ptptn.gov.my
and click on the Laman Web Rasmi for regular updates and circulars.

03-9770115 (1101)

03-9770115 (1103)

mailto:financialaid-gclu@sunway.edu.my
http://www.ptptn.gov.my/
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Appendix 2: Frequently Asked Questions 

General Matters 

a) What is Sunway Student iMail account?

This is the standard official email system for all Sunway students. All official
communication on academic and administrative matters between students and
staff will be circulated through this account.

Online Application 

a) Any possibilities why I can't log in to the PTPTN website with my purchased PIN?

Please ensure that you key in the correct information. If you are still unable to log
in with the PIN, kindly check with BSN on the validity of your PIN.

Preparation of Documents 

a) Where can I purchase Setem Hasil?

Setem Hasil can be purchased from the B2 post office of Sunway Velocity Mall or

at any Post Office.

b) What should I do if the information printed on the Approved Agreement is incorrect?

Please complete the “Borang Perubahan Maklumat Pelanggan” available on the

PTPTN website and submit the document with the Agreement to the

Information Centre.

c) Is it necessary for my parents to sign on the Approved Agreement?

No. Only the applicant is required to sign on both sets of the Agreements.

d) Who will be my witness and sign on the section titled “Disaksikan oleh”?

The College has appointed a senior staff from Registry office to be the witness for

your PTPTN loan application.

e) Do I need to obtain “Certified True Copy” stamp for my supporting documents?No.

Only the “Witness Column” in the Agreement will be signed by an authorised

official from the College.

Loan Disbursement 

a) I am a PTPTN loan applicant. Can I request that the loan to be disbursed into my
parents’ or other beneficiary’s bank account?

No. The loan must be disbursed into the applicant’s bank account. Please refer to
item 6.1 in the handbook.

b) Will I receive the loan if I defer my studies?

No. The loan disbursement will be suspended during the period of deferment. The
loan disbursement should resume once PTPTN received confirmation from the
College that the student had return to the programme of study.



c) Am I now eligible for the loan if…?

Scenario: My loan disbursement in last semester was suspended due to poor
academic performance. However, my current semester’s performance has
improved (i.e. average semester results above 40% or GPA above 2.0).

Yes. You will be eligible to receive the loan disbursement in the next semester after
the results are sent to PTPTN.

Loan Repayment 

a) Is there any notice from PTPTN or the College to repay my loan?

No. The applicant is responsible to make payment 12 (twelve) months after the
completion of studies. No notice will be issued to the student to make repayment.



Appendix 3: Loan Amount Offered by PTPTN 

LOAN OFFER FOR KOLEJ SUNWAY (KUALA LUMPUR) PROGRAMMES – PER ANNUM        

Bil Name Kursus 
Kadar 

Maksimum (RM) 75% (RM) 50% (RM) 

1 
BACHELOR OF BUSINESS 3+0 IN COLLABORATION WITH VICTORIA UNIVERSITY OF 
MELBOURNE, AUSTRALIA 13,600 10,200 6,800 

2 DIPLOMA IN ACCOUNTING 6,800 5,100 3,400 

3 DIPLOMA IN BIOSCIENCE 6,800 5,100 3,400 

4 DIPLOMA IN BUSINESS ADMINISTRATION 6,800 5,100 3,400 

5 DIPLOMA IN COMMUNICATION 6,800 5,100 3,400 

6 DIPLOMA IN COMPUTER SCIENCE 6,800 5,100 3,400 

7 DIPLOMA IN FINANCE 6,800 5,100 3,400 

8 DIPLOMA IN INFORMATION TECHNOLOGY 6,800 5,100 3,400 

9 DIPLOMA IN INTERACTIVE NEW MEDIA 6,800 5,100 3,400 



APPENDIX 4 : SAMPLE OF PTPTN LOAN AGREEMENT 
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