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With our dear Sunway College & University students who volunteered to support the National COVID-19
Immunisation Plan recently at the Sunway Pyramid Convention Centre
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My Dear Students,
We are truly happy to welcome you back to campus beginning 15 October 2021.

As announced recently by the Ministries of Higher Education (MOHE), only fully
vaccinated students (including staff, visitors and vendors) will be allowed to
enter campus from 15 October onwards. This is part of MOHE’s Recovery Plan
which aims to allow vaccinated students to return while keeping the campus
community well and safe, in light of the endemic COVID-19 risks.

A warm thank you to those of you who have been fully vaccinated. We are aware
that some of you are awaiting your turns while others aren’t yet able to get
vaccinated for various reasons. Rest assured, we are committed to ensure your
learning and development continues, hence, hybrid learning options will
continue to be available for the foreseeable period.

For those eligible but have not yet signed up, we urge to do so as soon as
possible. Remember, by getting vaccinated, you not only protect your self but
also those around you.

In line with the official reopening of our campuses, | wish to assure all of you
that Sunway Education Group is committed to your mental and physical
wellbeing, as well as safety. Hence, this COVID-19 Student Return Guide
functions as a point of reference for all of you. It includes reminders of the SOPs,
pre-return To-Do’s (and Don'ts), as well as useful contact information.

Lastly, must remember that COVID-19 is becoming endemic and around us.
Therefore, let us continue to stay vigilant and comply with the SOPs, so as to
enable our continued noble pursuits of knowledge, education and research.

#StaySafe #StayHealthy
Professor Elizabeth Lee

Chief Executive Officer
Sunway Education Group



Commitment to a Safe Campus

Many of us at the Sunway Education Group are proud to have played a part in getting ourselves
and our loved ones vaccinated. It is a small, but nevertheless significant step, as we make
society a safer place for all. We have also produced this video with the hope that you too will
join us and be part of #WeAreVaccinated.

Link: https://www.youtube.com/watch?v=Q4Wc0q4cEXg&feature=youtu.be
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Health & Safety Advisories

Since the onset of the COVID-19 pandemic to date, we
have released many Advisories to communicate with and
guide our students, staff and parents due to the rapidly
changing situation.

The advisories are accessible here:
https://sunway.edu.my/health-advisory-
communique/safe-campus

Government Regulations & Guides

* Disclaimer: This Guide is subject to the regulations, SOPs and
guidelines issued by the relevant authorities, including the
Ministry of Higher Education (MoHE), Health (MoH), Education
(MoE) and the National Security Council (NSC/ MKN). In light of
the rapidly changing circumstances, applicable from state to state,
kindly refer to the various authorities' websites for the latest
information. We endeavour to update this guide as soon as is
reasonably possible. Useful links:

* COVID-19 SOPs (National Security Council):
https://www.mkn.gov.my/web/ms/sop-perintah-kawalan-

pergerakan/

* COVID-19 Health data (Ministry of Health):
https://covidnow.moh.gov.my/

* Latest Health Guidelines (Ministry of Health): https://covid-
19.moh.gov.my/garis-panduan/garis-panduan-kkm

* National Recovery Plan (Ministry of Finance):
https://pelanpemulihannegara.gov.my/



https://sunway.edu.my/health-advisory-communique/safe-campus
https://www.mkn.gov.my/web/ms/sop-perintah-kawalan-pergerakan/
https://covidnow.moh.gov.my/
https://covid-19.moh.gov.my/garis-panduan/garis-panduan-kkm
https://pelanpemulihannegara.gov.my/
https://www.youtube.com/watch?v=Q4Wc0q4cEXg&feature=youtu.be
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Beginning 15 October 2021

A person is considered fully vaccinated when:

The Government will allow only o |
_ oo a. Two-dose vaccine (including Pfizer, AstraZeneca, Sinovac, Moderna
Fu I Iy vaCC| nated Ind |V|d uals and Sinopharm): 14 days after second dose
(Studentsl Staff’ Visitors & b. Single-dose vaccir.1e (.such as Johnson & Johnson and CanSino):
28-days after vaccination
Vendors) to enter campus

« For international students who have received your vaccinations abroad, please contact the
International Office on how to get your vaccination certificate verified by the Malaysian authorities

Your MySejahtera will also indicate once you are fully vaccinated:

, ;" VACCINATION STATUS
es ON MYSEJAHTERA

o | @& | &
— 8y — o \} =2
=X \ COVID-19 Vaccination | COVID-19 Vaccination
COVID-19 Vaccination Digital Certificate Digital Cortificate
Status Adawiyah Ashar
Adawlyah Ashar
Adawiyah Ashar St 830101011012

830101011012 Ooset P

Dote 1

\
‘ Dose 2 Dose 2:
Vaccination
certificate after
first dose
Vaccination
g certificate after
= - Two-dose vaccine: 14 days
S after the second dose
- Single-dose vaccine: 28
days after vaccination
vaksincovid.gov.my




SUNWAY EDUCATION GROUP  Jeffiey Cheah T2

Nurturing the Seeds of Wisdom

I Where & How to get vaccinated?
ACC|

Zz AM P U S' * Register via MySejahtera for an appointment

#kptprihatin

Under MOHE’s VACC2Campus Programme, all HEI students can walk-in * Walk-In to select PPVs* nationwide.

to get vaccinated. * For Klang Valley residents, walk-ins are no longer available for

adult residents beginning 4 October.

o ) * For those outside the Klang Valley, please refer to MOH / district
a. For Existing Students, bring along your student ID Card.

b. For New Students, bring along your Sunway College/ University

health department for the latest information.

Offer Letter. * Need support or assistance? Please contact Student LIFE. For
international students, please contact the International Office.

For Students below 18, you need to be accompanied by a Parent/

Guardian to sign the vaccination Consent Form. Please contact Student * For official information/ inquiries: Please visit the official CITF

. . _ . bsite https: vaksincovid.gov. Twitt t
LIFE if you need assistance or MOH (details in the next slide) website ps:/fwunw.vaksincovid.gov.my/ or  Twitter - accoun

@JKJAV https://www.twitter.com/JKIAVMY or call the National
COVID-19 Immunisation Plan hotline at 1800-888-828.



https://www.vaksincovid.gov.my/
https://www.twitter.com/JKJAVMY
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COVID-19 VACCINATION METHODS FOR TEENAGERS ;
FROM 23 SEPTEMBER 2021 £

KEMENTERAN KESIKATAN MALAYSIA

Vaccination for Teenagers/ Adolescents

VACCINATION FOR

Appointment Role of parents/
method guardian

Method Target group

ADOLESCENTS

*Register your child on
MySejahtera as dependent or
your child can register on their

. . .
Adolescent vaccination is managed by Appointment |'Boerding Schools own MySejahters,
Ministry of Health Malaysia via Specil Education | i ySejantera | f Your child could not make it
y y ® MvSeiah Boarding Schools hotfisciviaMySejahitara for their appointment due to a
ySejahtera «Day Boarding Schools certain reason, please inform

the school to arrange for a new
appointment on MySejahtera.

Any inquiries regarding adolescent
**(please refer to the note at
vaccination may be directed to: the bottom)

(%, Telephone (C) Whatsapp it

*Schools will notify haven't received one, please
03-77239300 +6013-9279454

parents/guardian on the | contact the school.

+Day Schools vacoinati ¥ ) )
03-88810200 +6010-9699435 Scheduled [ eueation | 2oceton schedule | pioase bring your il for

Vaccination vaccination according to the
03- 888] 0600 (156 PPVs/ Dey:Senaols +Teenagers who have schedule set by the school.
«International Schools | received a vaccination If your child could not make it
03 e 8881 0700 School PPVS) schedule from the for their appointment due to a
school can only be certain reason, please inform
vaccinated at the PPV the school to arrange for a new

m they are scheduled at appointment on MySejahtera.
**(please refer to the note at

the bottom)
imunisasi@moh.gov.my —

«Teenagers in public/ «Please bring your child to one
Walk-in private higher +No appointment. of the 156 PPVs that is nearest
"""" (any 156 PPVs) | education institutions | walk-in at any 156 PPVs | t©YoU
«Unschooled teenagers **(please refer to the note at

the bottom)

vaksincovid.gov.my

*If parents/guardian who have signed the Consent Form could not attend the vaccination with their child,
they are required to issue a Letter of Representation to an 18 year old and above representative who will

Ll NDU NG DlR', f’, : ’\ SPECIAL COMMITTEE ON ENSURING ACCESS be accompanying the child.
s

LINDUNG SEMUA. TO COVID-19 VACCINE SUPPLY (JKJAV) f@:&’éﬁm
“Hp &8Vi-e  moh.gov.my Updated on 22 Sep 2021

)
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Upon Entry: Please adhere to all SOPs

Upon Entry:

1)

2)
3)
4)
5)

(New Students: Please bring along your confirmation letters —
you may contact your Schools/ Programmes for guidance)

Remember:
e Always wear your mask
(Double-masking is best)
e Observe physical distancing

(Like these prominent individuals & celebrities) ©

Fill in, submit & scan the SEG eDeclare form
at Security check-point:
https://sunway.edu.my/edeclare

Show MySejahtera status
Show your Fully Vaccinated Status
Check your temperature

Please display your Students IDs

1 FAILURE TO OBSERVE SOPs MAY LEAD TO REMOVAL FROM CAMPUS !!


https://sunway.edu.my/edeclare
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Play Your Part in Creating a Safe

Campus Environment for All

SUNWAY

MySejahtera Risk Profile
SUNWAY EDUCATION GROUP

Health Declaration Form

SUNWAY SRUCATON GROLP

NOT ALLOWED TO ENTER CAMPUS

LET'S ALL

Terima Kasih

Pendattaran anda teeyal

Thank you for your declaration. Scan QR
code at Security before entrance.

Name: Adam

ﬁ Cowvid-19 Vaccination Status

Fully Vaccinated Sep 2.2021 830190 Date:
) Valid until
. Status: VALID
@ e psr-— O
[ o ] :
2 H F= D oo il
Ensure MySejahtera is updated Risk Profile must be updated too eDeclare must be filled in

Let's sprecd Good 0dvice:
not bad uMos

An unknotted Acloth A knot & tucked Double masking

surgical mask blocks mask blocks surgical mask blocks blocks
56.1% 51.4% 77% 85.4%
[e——————1 —_— = ey
Double-masking is strongly encouraged Temperature Check
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Please adhere to all SOPs

* Please scan eTrace QR when entering classes/ office areas/ facilities

* F2F classes (including labs/ workshops etc.), discussions and/or T
permitted events within an enclosed room should be no longer PHYSICAL = ==
i ime -- ilation i “stav 1 METRE APART AT ALL TIMES |
_than 2 hours continuously at a time -- adequate ventilation is DISTANCING o s
Important STAY 1 METRE APART i

AT ALL TIMES
& WEAR YOUR MASK

@

Lz 7 /usi IR i”
.
) 4 4 "] )
G,

SUNWAY ..., EDUCATION +ssr.r GROUP

WELCOME BACK:.

’ L S e s s ” 553:'2,”::‘“" I ?.f"f“.“,,?;‘.f‘&“*"
Sign in. Stop the virus.

Help protect yourself, your family and your community with contact tracing.

¥ f'-
u -q;i

29
ITServices | Human Resources | Facilities Services

I! FAILURE TO OBSERVE SOPs MAY LEAD TO REMOVAL FROM CAMPUS !!

10
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A Safe Environment For All

We have undertaken the following efforts in line with Ministry of Health Malaysia (MOH) & Ministry of Human Resources (MHR)
guidelines on Ventilation and Indoor Air Quality — for everyone’s safety

v 1 Administrative v' 2 Reconfiguration of v' 3 Cleaning and v' 4 Engineering
Controls Building Spaces and Disinfections Controls
Furnishings

lc')'crz:f C;’;’Vd or <4 E Increase
pancy & &:) outside-air
— , t ventilation
Physical distancing Use partitions to TI] | .
. ncrease air

markings reduce risks of Cleaning and |...IO

—— " filtration

§§4¢¢

transmission and disinfection at spaces
minimize direct air with high human

Risk of transmission flow between people traffic flow " Adjust or
can b.e reduced by ;E reconfigure air
wearing mask i flows

consistently and
correctly and
practicing hand
hygiene

11
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Please adhere to all SOPs

The campus, classrooms, laboratories and common areas have been marked with various signages to ensure SOP compliance.
We have also appointed SOP Ambassadors to remind students/staff who are not in compliance with the SOPs.
Be nice to them, please (as they have the authority to throw you out of the campus)!

I1 FAILURE TO OBSERVE SOPs MAY LEAD TO REMOVAL FROM CAMPUS !!

12
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Before Returning To Campus

Local Students International Students

1. Fully Vaccinated: Please ensure you are fully vaccinated. Non-fully vaccinated 1. Fully vaccinated international students must contact the International Office (10)
individuals will not be allowed to enter campus. before making travel arrangements and to comply with authorities’ procedures.
2. Notify your Institution/School/Programme 2. Please reach out to the 10 team if you have any questions regarding the processes and

procedures. This includes:

3. Campus Return/ Authorisation letter: Will be issued only to eligible students. . L .
a. Visa and immigration requirements

4. Inter-state travel documentation: b.  Verification of vaccines received overseas

* To/ Within West Malaysia: the Sunway authorisation letter suffices c.  Travel arrangements
* To Sarawak: Sunway authorisation letter + Police Permission d.  Pre-arrival COVID-19 test
5. Non-returning students: Online learning will continue to be available. e.  Quarantine
. f. m mm ion
6. SEG Residence Students: Campus accommodatio
. . . . . Airport pick-up and transportation arrangements to campus accommodation
* Fully vaccinated students are not required to undergo isolation but are g portp P P & P _
required to undertake an RTK-Antigen self-testing kit upon check-in. h.  Campus entry and commencement of classes documentation
*  Students awaiting to get vaccinated/ their fully vaccinated status will be 3. OurlO team is ready to assist and guide you in this process. You may also visit 10’s
allowed to return to the Residence, but are required to immediately isolate website as it is constantly updated with the latest info from Education Malaysia Global
for 10-day upon arrival or take a RT-PCR/ RTK-Antigen test at an authorised Services (EMGS) : https://international.sunway.edu.my/study-apply/important-notice
hospital/ clinic within 3 days prior to returning or RTK-Antigen upon arrival. — .
Reminder: You will not be allowed to enter campus before you are fully ===

—

vaccinated and would have to continue learning online from your Residence.

* Residence Management Team Contact: +603-7652 5500 /
enquiry_residence@sunway.edu.my

—

7. Daily entry-exit: Only fully vaccinated students are allowed to enter campus
daily and must complete health screening (temperature check, eDeclare, etc)
upon entry.

8. Other matters: Please contact your respective Institutions/ School/ Programme

HODs/ DOPs or the SEG COVID-19 Helpline at +603 7491 3883 / 3884
13
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Permitted Method(s) To Return

Dropped-off by your Carpooling — Driver &
Using your fully vaccinated Passengers must all be By Plane
own vehicle parents/ guardians fully vaccinated y

14



Student Return Flowchart: Travel To/ Within

Semenanjung (West) Malaysia

BEFORE TRAVEL Arrival at HEIs
Students carry with them Allowed to
authorisation letter issued | Commence travel - Health . continue
> . Symptomatic?
by their respective to campus screening T&L in
Institutions campus
Referred to
SEG reports to MOHE health facility
who monitors returning
student numbers
Reminder: Travel only applicable to students
who have been fully vaccinated
Source: MOHE 15

Subject to changes according to prevailing Government rules



Student Return Flowchart: Travel To Sarawak

STUDENT RETURN TO CAMPUS IN SARAWAK

BEFORE
BEFORE TRAVEL
DEPARTURE
Health screening upon
1. Student carries with them . | arrival at the airport
authorisation letter issued Swab Test (.Rh.I:'PCR only) —> Student travels to airport
b fi L within
InZt;’tiiliZiZ/l‘lﬁo rammes 3 DAYS BEFORE Continue flight based on the Yes Referred.’r'o
9 flight determined schedule health facility
2. For Interstate/ district No
travel to Sarawak: Please Negative
obtain Police permission Proceed to
Swab Accommodation/ allowed
Results to Campus to continue
R ) d T I Positive SEG r:ports t;) MOHE hybrid T&L
eminder: Trave e moenters

returning student
numbers (on daily
basis)

only for students

Referred to health
who are fully facility

vaccinated

Source: MOHE 16

Subject to changes according to prevailing Government rules



Student Return Flowchart: International Students

1.  MyTravel Pass application made Upon Arrival: Show pre-departure
via EMGS only Student travels to »| negative COVID-19 RT-PCR test results &
(educationmalaysia.gov.my) Swab Test (RT-PCR only) _ airport in home undergo arrival health screening
2.  Obtain entry approval from L within T country &
Malaysia Immigration 1 3 DAYS BEFORE Boards flight based Yes Referred to
Department (72 hours) on the determined health facility
flight schedule No -
3. Download MySejahtera
application Negative
Begin quarantine
4.  Make full payment (via online)
for quarantine & COVID-19
testing upon arrival o SEG reports to MOHE
Positive who monitors Yes
returning student
Reminder: Travel numbers (on daily T
only for students who Do not fravel basis) °
are fU" vaccinated Allowed to continue hybrid
T&L

In case of emergency, please contact the
SEG International Office: +6 019 336 2242

Source: MOHE 17

Subject to changes according to prevailing Government rules
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COVID-19 exposure tiers

How close do you have to be to a COVID-19 positive case to undergo
testing or quarantine? The following exposure tier system, adapted from . Tier 2
MOH guidelines and advice from Sunway Medical Centre, can help shed Tier 1

light (and what happens if you are within the tier).

Tier 1
A Confirmed
COVID-19 Individual

A confirmed case of COVID-19 i.e. an individual with
laboratory confirmation of infection with COVID-19,
irrespective of clinical signs or symptoms.

What to do? Individual must also immediately notify
their respective Programme Administrators /
Institution/ School.

What happens? MOH protocol for quarantine activated
and will contact individual. SEG Health & Safety will do
contact tracing. Deep cleansing and disinfectant
exercise to be carried out immediately at affected
areas.

Tier 3
Individuals having sustained contact within 1 meter or
less with a person in Tier 2.

Does not require home quarantine and can return to
campus as there was no direct contact with a COVID-19
positive person.

Does not require medical attention unless symptoms
develop. Must continue to practise good personal
hygiene, wear a mask at all times, maintain social
distancing and adhere to all campus SOPs.

You are a close contact: Please refer to next slide

What to do? Close contacts identified by SEG Health &
Safety based on eTrace / by Institutions/ Schools will be
notified following the case investigation. Or if individual
knows they are a close contact, to notify SEG.

What happens? According to MOH, all tier 2 close
contacts must self-quarantine and stay home/ residence
for 7 days (for Fully Vaccinated) or 10 days (if not Fully
Vaccinated) from the last contact date with a person
who has tested positive for COVID-19. MOH will contact
you provide guidance regarding the COVID-19 testing
requirement. The individual will be allowed to return to
campus once given the all-clear from the health
authorities.

Tier 4
Individuals having sustained contact within 1 meter or
less with a person in Tier 3.

There is deemed to be no identifiable risk.

Does not require self-isolation or home quarantine and
can return to work.

18


https://twitter.com/KKMPutrajaya/status/1449263033918787591/photo/1
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COVID-19 Close Contact

Who is a close contact? According to the authorities, Close Contacts
are individuals who have been Face-to-Face (F2F) or in physical
contact with a COVID-19 positive individual in the last 10 days (or as

advised by MoH). This includes: ‘

~ N

* Health officials who provided treatment or visitors to a COVID-19
positive individual without wearing the appropriate PPE gear;

* Individuals who live in the same household with an individual
positive for COVID-19;

*  Working with or being Face-to-Face (F2F) in a closed space

together with a distance of less than 1 meter apart, for a duration Q 0 \ o »
exceeding 15 mins;
W F’T. ‘

* In the same vehicle for over 2 hours sitting within 2 meters of an
individual positive for COVID-19; or

* Together in an enclosed room without proper ventilation for more
than 2 hours continuously. -«

» -

Sources:

MOH - http://covid-19.moh.gov.my/fagsop/fag-covid-19-kkm '
.

 /

CM _—
\<

?
/

N\

MOE - https://www.moe.gov.my/pekeliling/4109-garis-panduan-pengurusan- \
dan-pengoperasian-sekolah-dalam-norma-baharu-2-0/file J

-

o 19


http://covid-19.moh.gov.my/faqsop/faq-covid-19-kkm
https://www.moe.gov.my/pekeliling/4109-garis-panduan-pengurusan-dan-pengoperasian-sekolah-dalam-norma-baharu-2-0/file
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Flowchart: Student Unwell

= Note 3: Cost of COVID-19 test to be borne by
(4) Upon check—up, the individual. MOH may absorb cost in
(2A) Answer “Yes” to hospital/ clinic will certain situations.
q —> any question in recommend whether = Note 4: Students may apply for funding via SEG
(1) FU”_V Vaccinated student eDeclaration form: (3) Student required to go for a T e COVID-19 Student Support Fund via
arrives on campus and e o e AT medical check-up at a hospital/ _ bit.ly/SEGCovid19StudentSupport
displays or declares in e B . . . COVID-19 test or receive
to enter campus by SEG clinic of their choice (List of . anv other forms of = Note 5: If there is a Positve Case, SEG
eDeclare that they have Security medical centers around Bandar " Y ) sanitising & close contact (Tier 2) tracing SOP
COVID-19 symptoms Sunway attached). Student may medical treatment activated by SEG Health & Safety
(temperature/ body- (2B) Alternatively: also call SunMed COVID-19
aches/ fever/flu etc) v —» | Hotline for guid t +6019- l
»| Student during class/ : JulecEcl
» Note 1: If student mistakenly that they do not feel NOT recommend COVID- take COVID-19 test (RT-PCR/ RTK-AG). List of
fills up eDeclaration form, they well = Note 2: Student will receive a call 19 test or gives other COVID-19 test centres here.
are NOT ALLOWED to re- or email from their respective medical treatment
submit. Institution/ School Programme l
Administrator (PA) as follow-up. \ 4 \ 4
. Stut‘:lent must contact the Please kgep your PA informed (5A) Student should get (6A) Test Result: (6C) Result Positive
Registry at +§03 7491 3883 / and stay in touch with them. medical certificate (MC), Negative for COVID-19
3884 to clarify before being .
return home/ residence and ¢
allowed onto campus. itor situati tak
moni Or"SI ya I.On pr ake (6D) MOH
= |f student needs any support, medication if given protocols
please immediately contact l srapel el e
your Institution/ School PP
Programme Administror (PA) — (5B) If symptoms persist or
contact details in subsequent worsen, please follow up v
slides. with hospital/ clinic (6E) Student
l allowed to return
A to campus only
If symptoms desist and student fully recovers, allowed to return to after MOH
campus. (Student to provide MC/ negative test result/ as applicable to clearance. Please
their Programme Head/Administrators) inform PA

20


http://covid-19.moh.gov.my/fasiliti-kesihatan/hospital-swasta-dan-klinik-swasta-berdaftar-untuk-covid19
https://bit.ly/SEGCovid19StudentSupport).

Flowchart: Suspected

COVID-19 Positive or
Close Contact Risk

Scenario: Student suspected COVID-19 Positive or
at risk of being Close Contact

Student immediately notifies Institution/ School
Programme Administrator (PA)

SEG COVID-19 response SOP activated:
School/ Programme PA will work with SEG Health
& Safety Department to investigate case & advice

accordingly

Confirmed as Close Contact

Staff/ Student required to take COVID-19 test (RT-
PCR / RTK-Antigen) & commence 7-day home
quarantine

v

v

Test Result Negative
for COVID-19

v

Test Result Positive
for COVID-19

Continue remainder
of quarantine

v

l

MOH quarantine SOPs
apply subject to
symptomatic/
asymptomatic status

Student/Staff allowed to return upon completion of
quarantine/ clearance from MOH

Example: Family member/ colleague/ classmate/
housemate confirmed positive

* School Programme Administrators
Contacts: Click Here

* Alternative SEG COVID-19 Helpline:
+603 7491 3883 / 3884

= Note: Cost of COVID-19 test to be borne by the individual. MOH may absorb
cost in certain situations. Insurance policy holders may be eligible for COVID-
19 test reimbursement from government. Kindly visit https://myctf.my/ for
criteria.

=  SEG COVID-19 Student Support for eligible students to pay for COVID-19 test.
To apply: https://bit.ly/SEGCovid19StudentSupport

* SEG protocols for sanitising & contact tracing activated
* Student LIFE/ HR to provide necessary support

21


https://myctf.my/
https://bit.ly/SEGCovid19StudentSupport).

Student Support

SEG Student
Support

Mental
Health

Remember that there is no wrong
to how you feel. If you need a
shoulder to lean on, we are here
for you and ready to lend an ear.
Reach out to our 24/7 Mental
Health Crisis Hotline or email us at
any time. We offer online therapy
sessions. All students welcome.

To Sign Up for Counselling:
iZone -> Services -> eForms ->
Counselling eForm
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We understand that some students are living away from home and are staying in accommodation around the Bandar Sunway
and Subang Jaya areas. If difficulties arise and you are in need of assistance and support to obtain basic needs or goods, we
have set up the SEG COVID-19 Fund for this purpose. Please fill up the application form here:
https://bit.ly/SEGCovid19StudentSupport and we will reach out to you as soon as possible. Kindly note that the support will be

prioritised based on needs and the availability of the funds. For inquiries, please email: philanthropy@sunway.edu.my

Qe
S [l

24/7 MENTAL HEALTH

CRISIS HOTLINE
018-3893220

facebook.com/sunwayeducationcounsellingandwellness

counselling@sunway.edu.my
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SUNWAY EDUCATION GROUP

Sunway Medical COVID-19 Support

Not feeling well? Need advice?
Call the Sunway Telemedicine
Command Centre

 Know what to do when any
situations arise

* Manage your symptoms

* Identify the warning signs

* (Call our COVID Hotlines at any time
of your need.

., WhatsApp: TCC Main Line:

' 019-3883281

SUNWAY
MEDICAL CENTRE

Za SUNwAY
(‘}‘ TELEMEDICINE
+’ COMMAND CENTRE

COVID-19
SUPPORT

COVID-19 HOTLINE:

03-74911051 24L

03-74919191

www.sunwaymedical.com sunwaymedical

Jeffrey Cheah ™~

Foundation *®
Nurturing the Seeds of Wisdom
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Hospitals/ Clinics in Bandar Sunway Area

Kindly note that the following list is not exhaustive. Please refer to respective districts/ localities for
hospitals/ clinics outside Bandar Sunway. Students may opt to visit their own preferred hospitals/ clinics.

Sunway Medical Centre Klinik A Mohan

No. 5 Jalan Lagoon Selatan, Bandar Sunway

47500 Selangor, Malaysia.
Tel: 03-7491 9191 Tel: 03-5630 0081

16, Jalan PIJS 8/10

Klinik & Surgeri Suncare (Bandar Sunway)
121, Jalan PJS 11/2
Tel: 03-5632 0678

Poliklinik Shaik Sunway
Dataran Mentari, 9, Jalan PJS 8/12
Tel: 03-5630 1285

Klinik Mediviron

No. 11, Jalan PJS 11/28 Poliklinik Kumpulan City
Tel: 03-5636 9809 10, Jalan PJS 11/28

U.n.i Klinik (Bandar Sunway)
E-01-07, Sunway Geo Avenue,
Jalan Lagoon Selatan

Tel: 03-5021 4561

Note: COVID-19 tests may not be available at all hospitals/ clinics in Bandar Sunway.
For COVID-19 test facilities, please refer here:

http://covid-19.moh.gov.my/fasiliti-kesihatan/hospital-swasta-dan-klinik-swasta-berdaftar-untuk-covid19
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Who to contact?

SUNWAY EDUCATION GROUP

Jeffrey Cheah

Foundation
Nurturing the Seeds of Wisdom

Your Institution or School’s Programme Administrators (PAs) are ready to advice and assist if you have any questions or require support.

SUNWAY

UNIVERSITY

. Contact Details:
Email:

Institution/ Programme Programme Administrator (PA) +603 7491 8622
@sunway.edu.my .
Extension:
. . General Hotline set 7344
School of Engineering and Technology Teo Wei Nie (Lead PA) weiniet 7186
General Hotline soa 7494
School of Arts Chong Ai-Lee (Lead PA) aoileec 7500
Sunway University Business School S L L 7229
v v Sujatha Nagayah (Lead PA) sujathan 7255
School of Hospitality and Service General Hotline shsm 7612
Management June Quay (Lead PA) quay 7238
. . . General Hotline smls 7415
e Gl CEHET G LS Wan Noorazila Wan Othman (Lead PA) noorazilaw 7441
. . Eric Tan tptan 7117
School of Mathematical Sciences Bernice Ching (Lead PA) bernicecyf 7224
Centre for American Education Shamni Nadesan (PA) shamnin 7199
Jeffrey Sachs Centre on Sustainable
Development/ Jeffrey Cheah Institute on Kavitha Ambigabadi (PA) kavithaa 7632
Southeast Asia
Centre for English Language Studies (CELS) Stella Cherubin (PA) stellac 3388
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Who to contact?

Your Institution’s Programme Heads/Administrators are ready to advice and assist if you have any questions or require support.

SUNWAY

COLLEGE

Institution / Programme

Australian Matriculation Programme
(AUSMAT)

Programme
Head/Administrator
Vanitha S

Sumathi Balasubramaniam

vanitha@sunway.edu.my
sumathib@sunway.edu.my

Phone No:

03-7491 3744
03-7491 3745

Cambridge GCE A-Level Ruth Cheah ruthc@sunway.edu.my 03-7491 3746
(A-LEVEL) Irma Chan irmac@sunway.edu.my 03-7491 3768
Canadian International Matriculation Mark Harper markh@sunway.edu.my 03-7491 3769
Programme (CIMP) Sumathy Ramasamy sumathy@sunway.edu.my 03-7491 3748
Monash University Foundation Year Lee Thye Cheong tclee@sunway.edu.my 03-7491 3770
(MUFY) Charity Yang charityy@sunway.edu.my 03-7491 3771

Diploma in IT
Diploma in Computer Science

Nicholas Jeremy Francis
Jennifer Ding

nicholasf@sunway.edu.my
jenniferd@sunway.edu.my

03-7491 3751
03-7491 3772

Diploma in Business Administration
Certificate in Business Studies

Gobindran Raj Rajagopal
Jennifer Ding

gobindranr@sunway.edu.my
jenniferd@sunway.edu.my

03-7491 3749
03-7491 3772

Diploma in Accounting
Diploma in Finance

Leon Siew Lin
Jennifer Ding

siewlinl@sunway.edu.my
jenniferd@sunway.edu.my

03-7491 3752
03-7491 3772

Diploma in Communication

Diploma in Interactive Media
Diploma in Digital Creative Content
Certificate in Digital Creative Content

Nurzalina Ramli
Jennifer Ding

nurzalinar@sunway.edu.my
jenniferd@sunway.edu.my

03-7491 3750
03-7491 3772

Sunway Foundation Programmes
(FIA & FIST)

Suzana Ahmad Ramli
Sharenee P Paramasivam

suzanar@sunway.edu.my
shareneep@sunway.edu.my

03-7491 3753
03-7491 3780

Victoria University Bachelor of Business
(VUBB)

Dr Jason Cheok
Sharmila Subramaniam

cheokbc@sunway.edu.my
sharmilasu@sunway.edu.my

03-7491 3755
03-7491 3756
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Who to contact?
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Your Institution’s Programme Heads/Administrators are ready to advice and assist if you have any questions or require support.

SUNWAY

COLLEGE

SUNWAY

INTERNATIONAL
SCHOOL

Email:

Phone No:

Institution/ Programme

Programme Head/Administrator

Lum Pey Wah pwlum@sunway.edu.my 03-7491 3774
ACCA & FIA/CAT
/ Tan Bee Sim bstan@sunway.edu.my 03-7491 3773
ICAEW & CFAB Theresa Sf)h theresas@sunway.edu.my 03-7491 3775
Tan Bee Sim bstan@sunway.edu.my 03-7491 3773
Ruma Lopes ruma@sunway.edu.my 03-9770 1155 Ext 1115

Sunway College (KL) @ Velocity

Hilda Edward Untie

hildae@sunway.edu.my

03-9770 1155 Ext 1118

CFA & CPA Australia

Michelle Choo

michellec@sunway.edu.my

03-7491 3776

MICPA Programme

Theresa Soh

theresas@sunway.edu.my

03-7491 3775

Sunway College Kuching Joseph Lim ilim@swck.edu.my 082-451 221
Sunway College Johor Bahru :?:dr;a LFi::'g :::‘a;;alé@smr"”“zvez”mrzv 07-359 6880
sunway College Ipoh Wan Nor Haliza Wan Harun norhalizaw@sunway.edu.my 05-5454 398

Ramasubain V. Pulogasingam

subainp@sunway.edu.my

SIS Sunway Iskandar Johor

Veronica Quek

veronicag@sunway.edu.my

07-533 8070
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Who to contact?

Need assistance? Unsure of what to do or where to go? Please feel free to contact us.

SEG COVID-19

HELPLINE +603 7491 3883 / 3884
(6.00am-8.00pm)
SU PPO RT DEPARTMENT NAME OF PERSONNEL E@n;:ir:;way-edu.my Eg‘gT;\:;leil'zAzlLS
Extension:

SERVICES

Saiful Bahari

Health & Safety Billy Chan
Meena P meena 8661
Registry Chin Pek Yuen pychin 8123
Teh Kean Sing ksteh
Juliana Yeo IPIELEN
Student HIFE Chai Pei Ling peilingc
cc: studentsupport
Ricky Lam rickyl 3833
International Office Aprilla Johnny Ruping aprillar 3833
General Hotline +6 019 336 2242
Mental Health Hotline General Hotline +6 018 389 3220
General Hotline enquiry_residence@sunway.edu.my +6 03 7652 5500
SUA Residents: sua_residence@sunway.edu.my
Residence Management Team .
SUR Residents: sur_residence@sunway.edu.my
SMR Residents: smr_residence@sunway.edu.my
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: m Sunway University

suuvuvéﬁ? ersi
SunwayUniversity INTERNATIONAL

UNIVERSITY %% ) SCHOOLS

20N
A CLASS ABOVE o SunwayU Nurturing Minds. Building Character. r@ SunwaySchools

Sunway City & Sunway Iskandar

SUNWAY oSunwaylnternationaISchooI

@ SunwayUniversity

Sunway City Velocity Ipoh

o SunwayCollegeKL o SunwayCollegeVelocity oSunwayCoIIegelpoh
o sunwayc () sunwaycollegev OSunwaycoI_|poh
@ SunwayCollegeKL @sunwaycollegemoh
Johor Bahru Kuching

o SunwayCollegelB o SunwayKuching

o sunwaycollegejb o sunwaykch

@ sunwaycollegejb @ sunwaykch
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Thank You

SUNWAY EDUCATION GROUP

SUNWAY ; SUNWAY
INTERNATIONAL

UNIVERSITY 20%
SCHOOLS

e 5'—'-‘\\::-1»4- mowL S
A C LASS A BOVE | Nurturing Minds. Building Character.

#StaySafe #StayHealthy

Jeftrey Cheah %

Foundation
Nurturing the Seeds of Wisdom
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